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Exhibiting at the Pennsylvania Convention Center

Exhibitor Appointed Contractor (EAC)

Personally Owned Vehicles (POVS)

Booth Safety Guidelines

Computers

Exhibitor Rigging

Internet

Product and Literature

Audio Visual

Food & Beverage

FAQS

Exhibitor information can be accessed at any time at:
ttps://www.paconvention.com/exhibitors
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https://www.paconvention.com/exhibitors

V Customer Agreement governs the work rules and expected
level of service on all events at the PCC.

10-year agreement offering labor stablility through May 2029
and enables the General Service Contractors and other
service providers to partner with labor to improve all areas
of the show experience.

Exhibitor rights have been established in the agreement that
allow for unprecedented options for exhibitors not matched
In other facllities.




Labor Agreement

A Streamlined and efficient

f’_ ELECTRICIANS A N\
jurisdictions that are clearly
defined.
LABORERS
A Skilled and capable workforce.
RIGGERS A Continuous hospitality training.
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Enhanced Exhibitor Work Rules

Progressive work rules and streamlined services provide our customers with just the right
amount of flexibility and independence they need, resulting in greater cost efficiencies
and a better overall customer experience.

4 Within your booth area or show space, full-time employees
of the Exhibiting Company (as long as there is not an EAC
Contracted for the booth setup/dismantie) have the
freedom to setup and tear down your display, hang graphics
and signage, install floor coverings, and install non-rented
AV equipment including tablets for non-public use without
limitation to booth size.

4 Placo, move, and remove your own oasels, signs,
and poster board materials.

Open boxes, stock shelves,

a setup, plug in, hang up, and

products/iitecature within your
booth or show space.

E R EEEEEEEEEEEEED> .i‘? 4 freely distribute your non-bulk

Drive your noncommercially p
registered personally owned
vehicle to a designated area
1o unload.

Use your own dollies,
luggage carriers,
non-hydraulic carts,

« and two-to-fourwheel

v hand trucks.

VEHICLES THAT QUALIFY:

& Pl % ‘ Use your own power tools and ladders (up to
| 6 feet) to setup and tear down exhibits.
SEDAN suv PICKUP VAN
VEHICLES THAT DO NOT CUALIFY:

B

=
BOBYAIL  STAKEBED

Progressive work rules and streamlined
services provide our customers with just
the right amount of flexibility and
Independence they need, resulting In
greater cost efficiencies and a better
overall customer experience.




Exhibitor Appointed Contractors

&  Exhibitors may contract with Exhibitor Appointed Contractors (EACs) to
£YA supervise the I nstallation and di

Employees of an EAC are NOT exhibitors. Employees of an EAC may
s not exercise the rights reserved for Customers and Exhibitors as stated
g Yy In Section V of the Customer Service Agreement. You can access the

Customer Service Agreement at
https://www.paconvention.com/assets/doc/PC&howlLaborJurisdictions

2019165c92c7df.pdf

Employees of an EAC are not permitted to wear Exhibitor badges or to
perform Show Labor.



https://www.paconvention.com/assets/doc/PCC-Show-Labor-Jurisdictions-2019-165c92c7df.pdf

Loading Dock & Personally Owned Vehicles
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Exhibitors may unload their Personally Owned Non-commercial Vehicle
(POV) at the convention center at a designated area to unload.

Exhibitors booth size is irrelevant when unloading a POV.

Exhibitors may use their own equipment, including but not limited to carts,
dollies, luggage carriers and 2-4 wheel hand trucks.

No motorized or hydraulic devices will be permitted. Equipment will not be
provided to unload POVSs.

Show labor may provide cart service to exhibitors who request assistance
loading freight in cart and delivering it from a POV to the booth.

Exhibitors have 20 minutes to unload.




PCC Safety Guidelines for Exhibitors

All Booths:

U A ladder up to 6 feet may be used in accordance with the manufacturer guidelines.

U Battery operated tools can be used according to building safety guidelines. Power actuated
tools, such as Hilti guns and gas-filled nailers, may not be used under any circumstances.

U Vehicle batteries shall be disconnected and re-connected by electricians regardless of booth
Size.

U Lasers, rotating or still, shall not be permitted.

U Booths or displays may not block fire equipment. Columns, electrical closets and electrical
panels must remain accessible at all times.

U The use of restroom sinks to fill and drain in exhibit halls is prohibited.
An order for Water & Drain Is required through Exhibitor Services.




Computer Guidelines

Exhibitors may set up and connect personal ownead
[_] computers and computer components that required low
voltage power supply equipment for non-public use.

U This right shall apply to computers and computer
components that are owned by the exhibitors and are
not supplied by a rental company.

El Rental computers would require set up and removal by
show labor(Stagehand).




Product and Literature: All Booths

N EXxhibitors may open boxes, stock shelves, distribute and set, set-up,
place, plug-in, hang from hooks product and literature within the booth,

excluding the movement of product and literature in bulk.

Exhibitors may perform work on their own display equipment after the

Initial set-up and/or for maintenance. EXxhibitors may perform work with
their own equipment or machinery, however, the primary power
connection shall be provided by the PCC.
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Electrical Services

Electrical Service Is not included with booth fee.
Ordering early saves In costs and improves efficiencies.

U There Is no walit time to start booth build and its many components (floor coverings, etc.) until
the electric Is installed.

A rendering and scaled floor plan noting power drop locations in your booth and/or meeting room
IS recommended.

All booths where an Exhibitor Appointed Contractor (EAC) or General Service Contractor Labor Is
utilized, electricians must install all lighting fixtures, lit signage and all other work deemed as
electrical jurisdiction.

Exhibitors are permitted to run cords along drape line and back of booth.

Exhibitors are NOT permitted to run cords under carpet.

All exhibitor extension cords within the booth must be grounded 3-wire, 12-guage UL cords.
No household ungrounded 2-wire extension cords are permitted.
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All hard wiring and/or splicing of lights and - =
electrical equipment requires an Electrical O vt i N[ vty e

Labor Order and Installation by PCCA/ASM RN
Electrician.

Labor calls for electricians must be selected as LLTIGA BOR W B
nhuUnder Super vi si ono O RENENINEE ovmmg VZAEEiDAgiYéAWODiﬁMAND DOUBLE TIE ALLDAY SUNDAY AND HOLIDAYS
and noted as such on the order form.

| !

' f | abor will Dbe prov -e—.—-,.—,,—e—.—.—.—e—._
date and ti me MUST be provided. nNWi |l | Call
eptab

STANDARD 110V/120V SERVICE

Price includes labor and material for each electrical drop

All on-site orders for electric service and labor
will be billed at Standard/Show Site Rates and —Towas | Sioon | Steson |
could lead to delays in your booth build. — [fooowamts | sfee00 | s22000 |

| 2000watts | $195.00 | $265.00 |
Online Exhibitor Ordering can be accessed at: | 24hr—1000watts | $232.00 | $a25.00 |

https://pcc- -_
; . |OMHER |  CallforPricing |
web.ungerboeck.com/coe/coe pl all.aspx?oc=10

&cc=COESOP

are not acceptable. |



https://pcc-web.ungerboeck.com/coe/coe_p1_all.aspx?oc=10&cc=COESOP

u

0

Exhibitor Rigging

Rental of truss and motors (including Its equipment) is exclusive to
PCC/ASM.

Installation of all truss, motors and its equipment is performed by
ASM Electricians. Labor is not included in the rental price.

Rental rates are based on one (1) week installments.

All electrical suspended elements that require electric for lights
and/or rotating motors must be installed by ASM electricians.

All suspended elements that are dead hung (no lights and/or
mot ors) are the General Servi

Light for truss can be supplied by the exhibitor or 3" party vendor,
installation will be handled by ASM electricians.

Operating of motor controllers is performed by ASM electricians.

All booths using an EAC or General Service Contractor supplied
labor will require ASM electricians to wire or install booth lighting
regardless of booth size.

All rules apply to dismantle and move out.

SILVER TRUSS STANDARD MOTOR RENTALS
ALL LENGTHS AVAILABLE 1/4 TO:l:r '(;ZNTON &

C

CUSTOM RIGGING ESTIMATES ARE PREFERREL
AND PROVIDED UPON REQUEST TO
EXHIBITORSERVICES@PACONVENTION.CO
WITH RENDERING AND/OR RIGGING PLANS




ample Lighting Plot for Booth Rigging Including Motors and Truss
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Rigging Truss & Motors




